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I N S U R A N C E  S O L U T I O N S

Annual LAAIA Membership Drive
 AT THE ICONIC 
BALL & CHAIN!
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The Latin American Association 
of Insurance Agencies (LAAIA),
founded in 1969, is an 
association of insurance 
professionals whose purpose 
is to protect the rights of its 
member for the benefit of the 
consumer through education, 
information, networking and 
active participation in the 
political environment and 
community service.
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Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 

en-lightenment, and to celebrate our successes 
and events. We welcome your comments and 
suggestions. It’s another privi-lege of membership! 
Visit us at: 
Facebook.com/latinagents.
Facebook.com/Broward-LAAIA.

PRESIDENT’S MESSAGE
Jeremiah Perez PIAM, CPII

  

PRESIDENT’S 
MESSAGE
Maria Fisk, AII, CPIA

INSPIRATIONAL CORNER
By Barry Sanders

Spend quality time with your family and friends! Spend 
quality time doing things that you love to do! Spend 
quality time to better yourself! Live happy! 

 There is no experience quite like being involved in this 
association. Our success in Miami-Dade, Broward, 
recently Georgia, has paved the way for the creation 
of new chapters, throughout the country.   We have set 
our sights towards opening in the very near future, a 
Chicago, Illinois chapter.  We are very excited about this 
new and challenging expansion.  
 I would like to take this opportunity to acknowledge 
and congratulate the members of our NextGen group.  
Their efforts and hard work are directed to bringing 
awareness to the younger generations of the 
opportunities a career path in the insurance industry can 
bring.   It is of utmost importance to provide education 
and mentorship to this young generation. We will soon 
provide all of you seasoned insurance professionals the 
opportunity to mentor some of these young insurance 
professionals in a mentorship program we are 
developing.  Stay tuned!  I applaud the motivation and 
excitement of the NexGen group and look forward to 
their next membership event on April 01st at Ball and 
Chain.   

 In closing, I invite you to consider involvement in our 
board and different committees.  You can make a significant 
change in our industry, our community through our charity 
efforts, or in a young person’s career path via our mentorship 
program.  Get involved!    

Maria Fisk
President
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http://WWW.BLAAIA.COM
https://www.facebook.com/latinagents
http://Facebook.com/Broward-LAAIA
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UPCOMING 

NATIONAL 

Wednesday, March 18th, 2020
March Monthly Networking Meeting

Trivia Night with Ascendant
Plantation Preserve
7050 W. Broward Blvd.
Plantation, Florida 33317
from 6:30 PM – 8:30 PM

To Register: https://bit.ly/2SYUgt3

BROWARD 

Wednesday, March 4, 2020
March Networking Dinner Meeting
Time: 6:00 PM – 9:00 PM

Casa Juancho

To Register: https://cvent.me/vv92ae

Wednesday, March 11th
Networking Event
Bahama Breeze
3590 Breckenridge Blvd.
Duluth GA 30096
Time: 6:30 PM - 9:00 PM

To Register: https://bit.ly/2TjrYZo

ATLANTA 

Thursday, March 19th, 2020
Paint it Forward Charity Event
Time: 6:00 PM – 9:00 PM

Painting with a Twist

15100 NE 67th Ave #111 Miami Lakes, FL 33014

To Register: https://cvent.me/7kbYP9

Wednesday, April 1st, 2020
LAAIA Membership Drive
Time: 6:00 PM – 8:00 PM

Ball & Chain

1513 SW 8th St. Miami, FL 33135

To Register: https://cvent.me/7kbYP9

Monday, May 4th, 2020
LAAIA Golf Classic
Lago Mar Country Club
500 NW 127th
Plantation, Florida 33335
from 12:00 PM - 7:00 PM

To Register: https://bit.ly/2VnbTUW

https://bit.ly/2MHaNPg
https://bit.ly/2SYUgt3
https://cvent.me/vv92ae
https://bit.ly/2MHaNPg
https://bit.ly/2TjrYZo 
https://cvent.me/7kbYP9
https://web.cvent.com/event/64e0970f-863f-46d6-aeaf-cfe7b89c1877/summary?rp=00000000-0000-0000-0000-000000000000
https://bit.ly/2MHaNPg
https://bit.ly/2VnbTUW
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https://www.eventbrite.com/e/process-of-applied-structural-drying-tickets-91211884201
https://cvent.me/2PXB10
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CASA JUANCHO MONTHLY MEETING
OUT & ABOUT

Another successful dinner meeting at Casa Juancho!  Thank you to our great sponsor,  Amwins, who provided us with a great speaker 
for the evening.  Ms. Barbara Bufkin, Executive Head of Business Development , gave a very interesting presentation on the value 
of strategic partnerships.  You can also see Maria Fisk our LAAIA President welcoming our new members as well as the the SUM 
team who has a great member benefit opportunity which will be announced at our next meeting on March 04th at Casa Juancho. 



THE TORCH | MARCH 2020 5

https://www.laaia.com/wp-content/uploads/LAAIA-Fly-In-Handout-2020.pdf
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CHARITY CORNER
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As part of our Soup-Er-Bowl Food Drive, the Broward 
Chapter of the LAAIA along with our partners dropped off 

2500 pounds of food to Lifenet4families!

A special thank you to our partners and their team members:
Bass Underwriters, Amtrust, People’s Trust, Pearl Holdings / 
Ocean Harbor, AmWins, NCF Insurance, Granada, 
Ascendant, Universal P&C, Heritage, Rytech, Olympus, Florida 

Peninsula, & Synergy Insurance. 
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https://web.cvent.com/event/26dc99f2-41ba-4933-a51e-71ae61cbbd16/?rp=00000000-0000-0000-0000-000000000000
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INSURANCE MATTERS

Progressive zooms up Fortune’s 
list of the best U.S. 

companies to work for

 There are six Ohio-headquartered companies on Fortune magazine’s new list of the 100 best U.S. 
companies to work for, and the biggest gainer among them is Mayfield Heights-based insurance giant 
Progressive.

 Progressive ranks No. 49 on the list, up from No. 76 a year ago. It’s the only insurance company 
on the list, which Fortune compiles in conjunction with Great Place to Work, a firm that surveys employees 
about career development opportunities, risk-taking, work-life balance, compensation and recognition, 
transparency, camaraderie and other factors. (An explanation of the methodology is here.)

 Here’s Fortune’s short profile of the insurer. It begins this way: “Progressive CEO Tricia Griffith is famous 
for rising to her current rank 30 years after starting as an entry-level claims rep. And the Cleveland-based 
insurer wants to make sure all of its employees have the same opportunities. An internal tool dubbed Own It 
enables workers to see the career paths of various job titles at Progressive (names are removed), providing a 
roadmap to any position at the company. Employees also appreciate an enthusiastic staff attitude that 
celebrates milestones and achievements. One describes it as ‘a real family atmosphere.’ “

 Fortune notes that the company has nearly 500 job openings as of this month, and a total of more than 
42,000 employees — 92% of whom described Progressive as a great place to work. A more detailed look 
at Progressive, from Great Place to Work, is here.

READ MORE: https://www.crainscleveland.com/scott-suttell-blog/progressive-zooms-fortunes-list-best-us-companies-work

SOURCE: CrainsCleveland.com, February 18th, 2020 | Reprinted with sincere thanks. 
By SCOTT SUTTELL

https://www.crainscleveland.com/scott-suttell-blog/progressive-zooms-fortunes-list-best-us-companies-work
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AGENT OF CHANGEINSURANCE MATTERS

Progressive announces New Commercial
Auto Policy contract coming to Florida

Here are several of the updates highlighted below: 

• Lienholders: The Loss Payable clause no longer extends to the lienholder’s 
interest when coverage is not available to the insured for the loss.

• Roadside usage cap: We’re capping an insured vehicle to three roadside 
uses per six months per vehicle. If a customer does have a fourth roadside re-
quest within their six-month window, we’ll provide the customer the assistance 
they require, however, they will need to pay for this service out-of-pocket.

• Personal vehicle sharing program: We will not pay for damages aris-
ing out of an insured auto used in connection with a personal vehicle sharing 
program (e.g., Turo) by persons other than named insureds.

• Cargo coverages: We are clarifying our exclusion of coverage for marijua-
na items and when a listed trailer is attached to an unlisted power unit.

Note: This is a partial list of the features of the new Progressive Commercial Auto policy contract. Please review the contract 
itself for additional updates and specifics. Customers will receive a notification letter detailing many of the updates with their 
renewal documents starting on January 30, 2020. However, changes will not apply to these customers for at least 35 days 
because changes won’t go into effect until their renewal effective date, which varies by state: Florida Renewal Effective Date: 
April 12, 2020 
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BROWARD HIGHLIGHTS
 The year is moving right along and so is the Broward Chapter of the LAAIA. For us, 
February meant fun-raising! 

We had a successful Soup-Er Bowl Food Drive where along we dropped off 2500 
pounds of food to Lifenet4families! A special thank you to our amazing partners and 
their team members for their contributions:

Bass Underwriters, Amtrust, People’s Trust, Pearl Holdings / Ocean Harbor, AmWins, 
NCF Insurance, Granada, Ascendant, Universal P&C, Heritage, Rytech, Olympus, Florida Peninsula, & Synergy Insurance. 

We attended Andy’s 18th annual Pasta Dinner benefitting Lifenet4families at the Signature Grand in Davie. It is astonishing 
how big this event has become. It originally started as a family get together and now has over 1000 attendees with over a 
million dollars raised for charity. The Broward LAAIA is proud to be a contributor. Please refer to our charity page for some 
photos from these events. 

Of course, February isn’t complete unless Citizens is in town. Carl Rockman and his team didn’t disappoint us with their 
training on Citizen’s Essentials. We encourage you to email Citizen’s DevelopmentTraining Specialist, Shannon M. Bowles at 
shannon.bowles@citizensfla.com if you attended the class and would like to provide some feedback. 

Thank you to Daniel Kurzweil with Rytech Water Damage for being the guest speaker at our February member meeting. Fun 
fact, Rytech does not use AOB in the course of doing business. 

We are excited to welcome Ascendant Insurance Solutions for our March membership meeting. If you love Trivia, then you 
will not want to miss out on the fun! 

Thank you, 
Broward LAAIA Board
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ATLANTA HIGHLIGHTS
The Latin American Association of Insurance Agencies “LAAIA” in Atlanta Georgia had the honor to partner with Rytech, 
a water damage and mold specialist company, to host an educational luncheon at Maggiano’s Little Italy Restaurant in 
Dunwoody. While enjoying delicious Italian plates attendees learned about water damage and the steps to take and when 
faced with such a difficult claim.

In its efforts to elevate the education of our insurance agents the LAAIA will continue to partner with various insurance 
carriers to bring more events such as this one. Please stay tuned for future events.
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“Changing our community, one student at a time”, The LAAIA Atlanta 
has decided to proudly support Corners Outreach. They provide year-
round education tailored to each student. Providing educational support 
to foster a bright future was not enough. The love and dedication for 
each child led Corners Outreach to also focus on their parents, creating 
Corners Industries. “Corners Industries employs the parents of students 
at Corners Academy, allowing the parents to be paid better wages and 
work less hours so they can take a bigger role in their children’s lives.” 
Volunteer today by visiting www.cornersoutreach.org. 
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SPECIAL ANNOUNCE-
OIR RECEIVES ANNUAL WORKERS’ COMPENSATION RATE FILING
TALLAHASSEE, Fla. – The Office of Insurance Regulation (OIR) has received the 2020 Florida workers’ compensation 
rate filing by the National Council on Compensation Insurance (NCCI), which proposes a statewide average premium 
decrease of 5.4%. The new rates would become effective January 1, 2020.
 
As always, OIR will review the filing to ensure the proposed changes are not excessive, inadequate or unfairly discrimi-
natory and evaluate its potential effects on the insurance marketplace and employers, who are required by law to carry 
this insurance on their employees. 

NCCI is a licensed rating organization authorized to make rate filings on behalf of workers’ compensation insurance 
companies in Florida. For more information about the filing, read the NCCI 2020 Filing Summary. 

http://NCCI 2020 Filing Summary
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 Last month, a group composed of 25 LAAIA members flew to Tallahassee for the annual Legislative 
Fly In. We met with many significant legislators in both the House and Senate to express support 

and educate lawmakers on key concerns that we, as an association, continue to focus our efforts on. 
Some of the big topics this year on the hill were Attorney fee multipliers, Consumer Protection 

initiatives, PIP, and Diligent Effort requisites and more! Today, we are well into this year’s legislative 
session, and though we are tracking over 100 bills affecting the insurance industry, we concentrate 
on high priority issues. See the attached 2020 Legislative Leave Behind pdf that surmises our 

concerns and lists those priority bills.  Stay tuned for next month’s issue for the next update!

LEGISLATIVE CORNER
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IN THE NEWS

OIR Approves Plan to Provide Seamless Coverage for Anchor 
Property and Casualty Insurance Company Policyholders 

 TALLAHASSEE, Fla. –  On Thursday, February 13, 2020, Florida Insurance Commissioner David Altmaier signed a Consent 

Order approving a plan for Homeowners Choice Property and Casualty Insurance Company (HCI) to provide replacement policies 

for Anchor Property and Casualty Insurance Company (Anchor) policyholders. The approved plan provides policyholders guaranteed 

access to insurance coverage from HCI.

 “OIR thoughtfully and carefully reviews these agreements to ensure policyholders are protected. I am committed to ensuring 

policyholders have continuous coverage throughout this process and have directed insurers to communicate clearly and use every 

resource to help them navigate this change,” said Insurance Commissioner David Altmaier.

 All Anchor policyholders will receive a notice from Anchor cancelling their current policy effective April 1, 2020. That cancellation 

notice will be accompanied by an offer letter and Declarations Page from HCI, outlining their replacement policy, also effective 

April 1, 2020.  The HCI replacement policy will cover the remainder of the original Anchor policy term with identical rates and 

coverage. 

 No action will be required from policyholders for the replacement HCI policy to take effect, other than to pay premiums, if any, 

that may be due. Premiums already paid to Anchor will be transferred to HCI. Policyholders wishing to decline the replacement 

policy by HCI should contact their agent by March 31, 2020, to find alternate coverage and request a return of unearned 

premium. 

 At the expiration of the replacement policy, eligible policyholders will have an opportunity to renew their policy with HCI. If the 

renewal policy rate or coverage terms differ from their current policy, HCI will provide policyholders with a notice of change in 

policy terms, detailing those changes. 

 A copy of the Consent Order can be found here. Letters and notices to policyholders can be found here. The Consent Order 

affects approximately 43,000 policies located throughout Florida. 

Policyholders can research homeowners insurance options through the OIR rate comparison tool floir.com/choices or contact the 

Florida Market Assistance Plan at fmap.org.

~ Policyholders will have guaranteed access to insurance coverage 
from Homeowners Choice Property and Casualty Insurance Company. ~

https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
https://www.floir.com/siteDocuments/AnchorPC258650-20-CO.pdf
https://floir.com/choices.aspx
https://www.fmap.org/aboutus.cfm
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IN THE NEWS

AM Best: Florida Insurers Brace for Challenging 
June Reinsurance Renewals

 Although the 2019 hurricane season did not have a significant impact on Florida, loss creep from prior storms continues to weigh 

on reinsurers, leading to a likely rise in rates for the upcoming June renewal period. As noted in AM Best’s The Florida Market: 

Bracing for the Next Big Event (June 28, 2019), the reinsurance market for Florida property underwriters saw an initial round of 

hardening during the June 2019 renewal season.

 The reported loss creep has in part been influenced by social inflation in the Florida market, resulting in adverse development of 

prior year loss reserves stemming from an increase in loss frequency and severity. Despite the lack of hurricanes making landfall last 

fall, companies—particularly the smaller, Florida-dominant property writers with questionable balance sheet strength—remain more 

susceptible to prevailing market conditions, such as hardening reinsurance pricing and adverse claims trends. Based on market 

surveillance, reinsurance rates are likely to increase by 15%-20% for the June renewal period; companies that depend highly on 

reinsurance may be most impacted (Exhibit 1).

 Because of inherent hurricane risk, Florida property writers spend a considerable amount on reinsurance, given the need 

for prudent catastrophe reinsurance programs. As we stated in our June 2019 report, a number of challenging issues in 

Florida have made it necessary for carriers to remain nimble in strategy and proactively manage several forms of risk, with 

rising reinsurance costs potentially being the next event on the horizon. Rising reinsurance costs have the potential to pressure 

some of the more thinly capitalized Florida-specific companies in the market.

READ MORE: https://www.insurancejournal.com/news/southeast/2020/02/11/558055.htm

February 11th, 2020 | Reprinted with sincere thanks.
By INSURANCE JOURNAL

https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
https://www.insurancejournal.com/news/southeast/2020/02/11/558055.htm
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CITIZENS UPDATE

Premium Savings 
Due to AOB 

Reform
As a result of assignment of benefits (AOB) reform announced June 19, 2019, Citizens reviewed its 2019 
rate filing to determine what effect these reforms would have on rates and to pass any savings on to 
our policyholders. We will mail letters to notify the following current policyholders:
• Homeowners 3 – Special Form (CIT HO-3)

• Dwelling Property 3 – Special Form (CIT DP-3)

The letters include information about the AOB reform and provide policy-specific premium savings based 
on pre- and post-AOB reform legislation. Citizens will mail the letters on a staggered basis each month 
throughout 2020 based on the following renewal dates:
• December 1, 2019, through January 31, 2020, will be mailed the first two weeks in February 

• February through November will be mailed during the renewal month

Notes about the letters:  
• Only policyholders recognizing a savings of $1 or more will receive the letter. 

• Policyholders who do not receive a premium decrease would have paid more for their Citizens insurance this policy term had 

the Legislature not acted to reform the law regarding AOB.

• Additional savings are expected to be achieved in future years.

• The premium savings amount does not include surcharges or reflect any policy changes.

• The letters will be uploaded in PolicyCenter® within two weeks after each mailing. 

• A Spanish version of the letter will print on the letter’s back side.

• The letters will include the Assignment of Benefits: What You Need to Know brochure. 

For more agent bulletins, updates and information go to Citizensfla.com or  click here 

https://www.citizensfla.com/-/20190619-assignment-of-benefits-reform
https://www.citizensfla.com/documents/20702/10956569/AOB+policyholder+savings+letter.pdf/8beef331-8608-4fd4-8071-ac72fed286f6
https://www.citizensfla.com/-/20200204-premium-savings-due-to-aob-reform


THE TORCH | MARCH 2020 17

SPECIAL ANNOUNCEMENT
OIR RECEIVES ANNUAL WORKERS’ COMPENSATION RATE FILING
TALLAHASSEE, Fla. – The Office of Insurance Regulation (OIR) has received the 2020 Florida workers’ compensation 
rate filing by the National Council on Compensation Insurance (NCCI), which proposes a statewide average premium 
decrease of 5.4%. The new rates would become effective January 1, 2020.
 
As always, OIR will review the filing to ensure the proposed changes are not excessive, inadequate or unfairly discrimi-
natory and evaluate its potential effects on the insurance marketplace and employers, who are required by law to carry 
this insurance on their employees. 

NCCI is a licensed rating organization authorized to make rate filings on behalf of workers’ compensation insurance 
companies in Florida. For more information about the filing, read the NCCI 2020 Filing Summary. 

We’re more than your partner, we are on your team.  As an independent partner to 
retailers globally, we work with you to solve complex insurance placements through 
industry specialization, market knowledge, data analytics and a commitment to service. 
To learn more about the resources we provide, visit amwins.com/onyourteam.  

Looking to reach insurance professionals in 
Florida & Georgia? 

Reach thousands of local 
insurance pros just like you!

For details email: Maribel@LAAIA.COM 

http://NCCI 2020 Filing Summary
mailto:Maribel@LAAIA.COM
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NATIONAL
United Quest Insurance
Pie Insurance
Skyline Insurance Agency

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

Barrood Agency
American Premier Insurance Group
Vertus Insurance Partners

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

