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Love what you do & SHARE IT!

When you learn, 
teach. 

When you get, 
give.

When you learn, 
teach. 

When you get, 
give.

https://web.cvent.com/event/c5df2b82-4992-4d61-8885-3e65da0d8a48/summary
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Welcome,

It’s February, the month of giving, receiving and expressing  love.

“Giving is not just making a donation, it is about making a difference.”
 
As an Association we are always working hard on giving back to our 

communities and our members. For more than 35 years, we have partnered with 

Holtz Children’s Hospital and contributed generously to the Child Life Department. 

Our Broward Chapter has been donating to Life Net for Families and feeding the 

homeless for years and now in Atlanta, the Charity of choice is Corners Outreach.

With much excitement, on our 50th year, we have partnered with The Spencer 

Educational Foundation to bestow $10,000 in Scholarships to two Hispanic 

students interested in pursuing a career in Insurance or Risk Management. This 

is possible because of the generosity of Ascendant Insurance Solutions and 

Amtrust Financial Services who have joined us in creating awareness of the great 

opportunities available in the insurance industry and attracting the new leaders of 

tomorrow. This is how we make a difference for generations to come!  (For more 

information about the scholarship, please visit our website).
 
Our Mentorship program is off to a terrific start with several applications already 

received. We now turn our attention to the Mentees. Do you need assistance in 

learning something new about our industry, how about learning the operations 

of an agency or the sales process? Did you ever want to learn how claims are 

handled or how the company underwriters process your applications.

This is the perfect opportunity to sign up as a Mentee and learn from experienced 

professional in our industry.   
 
The Membership committee has been creating informational videos about our new 

Membership plan, look out for them  in your social media and let us know what 

you think.  It’s a terrific time to be a member, sign up today! 

May your month of February be filled with an abundance of Love.

Until next month, con mucho cariño. 

Lissette Perez, President 

NATIONAL BROWARD ATLANTA 
Like & Follow - Click on the icons!

https://www.laaia.com
https://www.laaia.com
https://blaaia.com
https://atlantalaaia.com
https://www.blaaia.com
https://atlantalaaia.com
https://www.facebook.com/latinagents
https://www.instagram.com/the_laaia/
https://www.facebook.com/browardlaaia/
https://www.instagram.com/browardlaaia/
https://www.facebook.com/laaia.atlanta
https://www.instagram.com/laaia_atlanta/
https://www.linkedin.com/company/laaia/?viewAsMember=true
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UPCOMING 

NATIONAL 

Wednesday, Feb. 4th, 2021
Acord Basics
Let us help you improve turnaround time and secure a quote 

in record time!

Price: Members- Free | Non-members: $35
12:00 - 1:00 pm
To Register: https://cvent.me/vv92ae

BROWARD
Wednesday, Feb. 17th, 2021
Citizens Training Class
Personal Lines- 9am-11:30am
Commercial Lines-1:20pm-3pm

Monthly Metting
5:30pm-6:30pm
Look in your emails for more info. 
To Register: https://cvent.me/vv92ae

Wednesday, Feb. 3rd, 2021
Wheel of Fortune
LAAIA Valentine’s Edition
Join us for a special Valentine’s themed monthly meeting!

Price: Members- Free | Non-members: $10

5:00 - 6:30 pm
To Register: https://cvent.me/vv92ae

Wednesday, Feb. 10th, 2021
Cold Brew Chat with LAAIA NextGen
Join us for a LAAIA’s NextGen informational series aimed at 

the #LAAIANextGen

Price: Complimentary

9:00 - 10:00 am
To Register: https://cvent.me/vv92ae

Wednesday, Feb. 24th, 2021
Lunch & Learn with Pathpoint
Join us for an hour-long session helping you train you and your 

agency to launch and grow an effective Cyber insurance sales 

strategy. Price: Members- Free | Non-members: $10

12:00 - 1:00 pm
To Register: https://cvent.me/vv92ae

Sunday, Feb. 21st, 2021
Andy’s Family Pasta Dinner- 
Emergency Appeal 
Benefiting lifenet4families
4:00pm
Virtual Event
To Register: https://cvent.me/vv92ae

https://laaia.com/meet-reg1.php?id=15
https://blaaia.com/events/upcoming-events
https://laaia.com/meet-reg1.php?id=16
https://laaia.com/meet-reg1.php?id=17
https://laaia.com/meet-reg1.php?id=18
https://www.andyspastadinner.com
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 https://kemper.zoom.us/webinar/register/WN_HlStzdLhSu-2RZI9J7JLQw
mailto:https://laaia.com/meet-reg1.php%3Fid%3D17?subject=
https://laaia.com/meet-reg1.php?id=11
https://laaia.com/meet-reg1.php?id=17
https://laaia.com/meet-reg1.php?id=16


THE TORCH | FEBRUARY 2021 4

FLOOD INSURANCE 
CHANGES 
EVERYTHING 

 Proven claims service - nationwide

 Technology designed for ease of use, 
accuracy, and NFIP compliance

 Personalized customer service to meet 
your needs online via chat or by phone  
(8:00 a.m. – 8:00p.m. EST)

 Training, sales, and marketing support 
to grow your business

 Excess flood coverage options to insure 
up to replacement cost*

 *Subject to underwriting guidelines

Call us for flood choices. 
Wright Flood Marketing at 866-373-5663  
or floodmarketing@weareflood.com

2019 Wright Flood®. All rights reserved. 

https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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BROWARD HIGHLIGHTS
And just like that, we are now in February. January is now 
in the rearview mirror, and it’s a new month to meet your 
goals. I’ve heard from some agents who’ve fallen short of 
their growth target for January partly due to the restrictive 
home market. My response now is the perfect time to cater to 
your existing clients. 

Sometimes, we fall into the trap of chasing new business and 
putting less attention on the clients we already have. I do not have to tell you the angst they 
feel with rising premiums, fewer options, and many are working with less income. Now is 
your time to shine! Showing them that you care will remind them of the importance of 
having an agent. The odds are that they will repay you with loyalty, referrals, and increased 
income streams. 

I would also encourage you to be there for your fellow agents. 
Remember to be professional at all times, don’t undercut other agents, do not trash talk 
them, don’t take policies that you have no business taking. 
Put the client first, always. You represent an industry that many people view as a necessary 
evil, so do not make it worse by being unethical. 
Be proud, remember your purpose, and choose to bring nothing less than your best. 

Please join us on February the 17th for all things Citizens! If you find that you are writing 
more with Citizens Property Insurance these days, you won’t want to miss out on this 
opportunity. They will provide training for both their personal and commercial lines during 
the day.  Later that evening, Carl Rockman, Sr. Director of Agency & Market Services, will 
be our speaker for our monthly meeting. Details will be forthcoming to your inbox. 

Remember that we are here for you. Please like our Facebook page to stay informed of all 
things happening with your Broward chapter. Let us know what items are of importance to 
you. We look forward to hearing from you! 

Remember: “The Comeback is Greater than the Setback”

Andy Pappas 
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Spencer and the Latin American Association of Insurance 
Agencies Partner to Create Two Latinx Diversity Scholarships 

 
 
January 26, 2021 (New York, NY): The Spencer Educational Foundation has partnered with the Latin 
American Association of Insurance Agencies (LAAIA) to create two new merit-based diversity scholarships 
through an $11,000 pledge by LAAIA, Ascendant Insurance Solutions, and AmTrust Financial Services. 
This year, The Latin American Association of Insurance Agencies Scholarship will be awarded to two 
undergraduate students who self-identify as Latinx/Hispanic American. 
 
“We’re very excited to start this partnership with Spencer along with our company partners Ascendant 
Insurance Solutions and AmTrust Financial Services to offer scholarships to promising Latino students,” 
said Lissette Perez, LAAIA President.  “The LAAIA is looking to create awareness of the great opportunities 
available in the insurance industry and attract the new leaders of tomorrow.” 
 
The addition of The Latin American Association of Insurance Agencies Scholarship highlights Spencer’s 
ongoing effort to support diversity and inclusion in the risk management and insurance industry. Spencer 
is proud to partner with organizations such as LAAIA to continue offering specific awards of DE&I 
scholarships to diverse students which help broaden the talent pipeline. 
 
“At Spencer we endeavor to support a broad base of talent entering the insurance industry,” said Robin 
Roeder, Spencer Chair. “By partnering with organizations such as the LAAIA, we are aiming to create a 
diverse pool of candidates to become tomorrow’s leaders.” 
 
Spencer awards scholarships to undergraduate, graduate, and PhD students pursuing risk management 
and insurance careers with financial support ranging from $5,000 to $10,000. To date, Spencer has 
awarded over 1,200 scholarships totaling more than $8 million. To learn more about Spencer scholarships, 
visit www.spencered.org/scholarships. 
 
A special thank you to Ascendant Insurance Solutions, AmTrust Financial Services, Inc, and LAAIA for their 
donations to create The Latin American Association of Insurance Agencies Scholarship. 
 

### 
 

 
About The Latin American Association of Insurance Agencies (LAAIA) 
The LAAIA was founded in 1969 as “the voice of the independent insurance agents.” The LAAIA works to ensure a 
healthy insurance environment by providing continuing education, legislative advocacy representation, networking 
resources and community outreach as a platform for LatinX professionals.  Additionally, the LAAIA serves as a medium 
for emerging insurance professionals to find mentors to guide their career path.  The LAAIA’s unique mix of 
incorporation insurance expertise, diversity and inclusion strategies and value added evens make it the premier Latino-
centric association of its kind. 
 
About Spencer Educational Foundation 
The Spencer Educational Foundation is a 501(c)(3) nonprofit organization funding the education of tomorrow’s risk 
management and insurance leaders through scholarships, grants, internship opportunities, on and off campus 
experiential learning, and support of risk management/insurance curricula. Since its founding in 1979, Spencer has 
awarded over $8 million in scholarships and $5 million in grants to universities and professional institutions affecting 
more than 60,000 students through programming. For more information, please visit www.spencered.org. 

https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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 While many have celebrated the start of the New Year 
filled with hope, one expert believes that 2021 will be 
difficult for directors, officers, and their advisers due to a 
projected increase in insolvency claims against them.

“The view from specialists across our network is that while 
legislative measures… have offered some protection to 
directors of companies facing financial difficulties, 
insolvency claims will be a strong driver of D&O risk in 
2021,” said Simon Konsta, partner at Clyde & Co. London.

Konsta also noted in a statement that as the number of 
COVID-19-related insolvencies rises, the next 12-18 months 
will likely see more claims against solicitors, accountants, au-
ditors and property professionals.

Aside from anticipating a surge in insolvency claims, Konsta 
also compared current conditions to the last global financial 
crisis of 2008. According to the expert, current companies 
and the professionals that advise them are “definitely better 
run” now than in 2008 thanks to tougher regulator regimes. 
But at the same time, businesses now face raised 
expectations – and the public will not hesitate to find some-
one to blame if those expectations are not met.
 

 

“Fuelling stakeholder expectations that ‘someone’ must 
be made to pay for corporate failure are the litigation 
funders who are increasingly ‘baked in’ to the claims 
lawyers’ business model and therefore much more 
likely to be a driver of liquidator and third-party claims 
against professionals in 2021,” added Konsta.

Konsta said that litigation funding cannot be called a 
“game changer” at this point, especially when many 
cases are anticipated. However, the Clyde & Co. 
partner expects that a higher volume of funded insol-
vency claims will have “important practical and 
strategic implications for businesses, their advisers and 
ultimately their insurers.”
  

READ MORE: https://bit.ly/3ogmax5

INDUSTRY INSIDER

Insolvency claims against directors, 
officers to surge - expert

SOURCE: insurancebusinessmag.com, Jan. 2021| Reprinted with sincere thanks by Lyle Adriano
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 https://kemper.zoom.us/webinar/register/WN_HlStzdLhSu-2RZI9J7JLQw
mailto:https://laaia.starchapter.com/images/downloads/laaia_mentorship_program__final___002_.pdf?subject=
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Insurance technology firm Applied Systems has agreed to acquire 
EZLynx, an agency management system vendor and pioneer in 
real-time comparative rating .

Applied said the acquisition is complementary and will expand 
its portfolio of agency management and rating technologies for 
agencies of all sizes.

Terms were not disclosed.

“Start-up and fast-growing independent insurance agencies are on 
the rise, creating a growing segment of the marketplace looking 
for automation and technology choice,” said Taylor Rhodes, CEO 
at Applied Systems.

In addition to offering and supporting EZLynx products, Applied 
said it will integrate EZLynx’s real-time comparative personal lines 
rating technology with Applied’s portfolio of products, including 
Applied Epic. This integration will allow agencies to maintain 
a single view of customers and prospects while eliminating time 
spent managing multiple data points across disparate systems, 
according to the announcement.

Nag Rao, CEO and co-founder of EZLynx, said the deal will pro-
vide its customers and employees with “access to new innovation 
and resources, allowing us to grow EZLynx’s capabilities more 
effectively.”
 

 

Texas-based EZLynx was founded in 2003 and released its first 
real-time rating system the following year and added EZLynx 
Connect vendor integration capabilities in 2019. It began offering 
additional agency management products in 2011.

EZLynx is listed as the most used comparative rater for personal 
lines in the Future One Agency Universe Study by Independent 
Insurance Agents and Brokers of America. According to its web 
site, more than 20,000 agents use it.

This acquisition comes a little more than a year after Applied 
Systems acquired digital insurance technology startup Indio Tech-
nologies. That move enabled Applied Systems to offer Indio’s 
digitized commercial insurance application and renewal process 
integrate Indio into its popular agency management system Epic.

Private equity firm Hellman & Friedman has been Applied’s 
majority shareholder since 2014, alongside minority shareholders 
Stone Point Capital, JMI Equity, and CapitalG. Nomura Securities 
has provided financing to support the acquisition.
  
READ MORE: https://bit.ly/3ogmax5

Applied Systems to Acquire EZLynx, Comparative Rating, 
Agency Management Vendor

SOURCE: insurancejournal.com, Jan. 2021| Reprinted with sincere thanks

INDUSTRY INSIDER

https://www.insurancejournal.com/news/national/2021/01/14/597515.htm
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SOURCE: insurancejournal.com, Jan. 2021| Reprinted with sincere thanks by Jim Sams

FAn appellate court in Florida has upheld the right 
of policyholders to assign their right to collect 
benefits from an insurance claim to contractors, 
reversing trial court rulings in favor of insurers.

The Florida 3rd District Court of Appeals ruled last 
month that an insurer cannot get around a century 
of case law by placing the assignment of benefits 
prohibition in the application for insurance instead 
of the policy. The appellate panel held that the 
application is part of the policy under Florida law, 
and courts have held since 1917 that an insurance 
contract cannot take away a policyholder’s right to 
assign benefits after a loss.

Samuel Alexander, who represented Extreme 
Emergency Fire & Water Restoration against 
Lloyd’s of London on appeal in the Florida case, 
said it was the latest attempt by the insurance in-
dustry “to get around established case law.”

“They tried to get the 3rd DCA, basically, to 
overrule the Florida Supreme Court,” he said 
during a telephone interview after the ruling.

Alexander, who owns the Alexander Appellate 
Law practice in the Orlando suburb of DeLand, 
said insurers may be emboldened because of 
numerous conservative appointments to the state 
supreme court in the past few years. He said the 
high court, however, has strict rules that will 
prevent it from hearing any appeal that would 
allow it to overturn past precedent without 
conflicting rulings from the appellate districts.

In Extreme Emergency’s case, Lloyd’s argued that 
it negotiated the language that bars assignments 
of benefit, which is why the language was placed 
in the application for insurance. The policyholder 
received a lower rate by agreeing to accept the 
restriction, the carrier said.

“This is pure freedom of contract case,” Appellate 
attorney Clinton D. Flagg told the 3rd DCA during 
oral arguments.

READ MORE: https://bit.ly/2y3ZIDy

IN THE NEWS

Florida Court Upholds Policyholder Right to 
Assign Benefits

https://www.insurancejournal.com/news/southeast/2021/01/05/595987.htm
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SOURCE: insurancejournal.com, Jan. 2021| Reprinted with sincere thanks by By Kimberly K. Berman and Eric L. Reichenberger 

The way liability claims are litigated in Florida will 
dramatically change, possibly shifting the balance 
of power in pre-trial negotiations closer to favor-
ing defendants and their insurance companies 
after the Florida Supreme Court opted to adopt 
the federal summary judgment standard, effective 
May 1, 2021.

The impending rule change ordered by six of the 
seven justices in a Dec. 31, 2020 motion was 
prompted by a request for the court to answer a 
certified question from the Fifth District Court of 
Appeal in the case Wilsonart, LLC v. Lopez. 

At issue in the Wilsonart v. Lopez case was wheth-
er a trial court can grant a party’s motion for 
summary judgment based on video evidence that 
contradicts conflicting evidence from the non-
moving party. If not, a court must let a jury decide 
by weighing the video against other evidence, 
such as eyewitness testimony.

Wilsonart involved a fatal motor vehicle accident 
after which the decedent’s estate sued the front car 
driver and the driver’s employer. The trial court 
granted summary judgment for the defendants in 
reliance on video evidence from the front car’s 
dashboard camera.

The trial court held the video refuted the plaintiff’s 
position and demonstrated the defendants were 
not negligent. On appeal, the Fifth District reversed 
the trial court’s decision to grant summary judg-
ment finding the trial court improperly weighed 
competing evidence on material facts.

On review by the Florida Supreme Court, the 
parties were asked to file briefs on the issue of 
whether Florida should adopt the federal summary 
judgment standard. Businesses and others filed 
amicus briefs on the issue as well.

Federal Summary Judgment Standard

The current federal summary judgment standard 
dates back to a trilogy of United States Supreme 
Court cases from 1986 – Celotex Corp. v. Catrett, 
Anderson v. Liberty Lobby, Inc., and Matsushita 
Electric Industrial Co. v. Zenith Radio Corp.

The Celotex case involved a widow who had 
argued that her late husband had been injured by 
exposure to a company’s products. 

READ MORE: https://bit.ly/2y3ZIDy

Commentary: Florida Adoption of Federal 
Judgment Standard a Win for Insurers

IN THE NEWS

https://www.insurancejournal.com/news/southeast/2021/01/06/596241.htm
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SOURCE: propertycasualty360.com, Jan. 2021 | Reprinted with sincere thanks by By Lalita Mohabir and Carolyn Reiter 

Debris remains on the sidewalks in front of 
buildings damaged in a Christmas Day explosion 
Tuesday, Dec. 29, 2020, in Nashville, Tenn. 
Officials have named 63-year-old Anthony Quinn 
Warner as the man behind the bombing in which 
he was killed, but the motive has remained 
elusive. (AP Photo/Mark Humphrey)

At least 45 businesses were da  maged in the Christmas Day 
bombing in Nashville, Tenn., that decimated a block of 
downtown buildings. Local police and the Federal Bureau 
of Investigation (FBI) are still investigating why a 63-year-old 
Nashville area information technology consultant set off the 
explosion in his RV, killing himself and causing widespread 
destruction.

The bomb was detonated near an AT&T telecommunications 
hub, temporarily freezing mobile and internet systems in five 
states. As affected business owners assess the damage to 
their properties, they are also questioning whether their in-
surance policies will cover the repairs. Law enforcement has 
not yet determined whether the bombing wil l  be 
designated as an act of terrorism; legal authorities say this 
label generally requires an ideological motive for the vio-
lence. If it is classified as terrorism, property owners without 
appropriate insurance coverage worry they may have to pay 
out of pocket for the damage. Commercial property insur-
ance policies often contain exclusions for acts of terrorism. If 
the FBI determines the Nashville incident is an act of terror-
ism, those impacted may be denied coverage through their 
current commercial property insurance policies.

Terrorism insurance coverage is available through a 
standalone policy or the federally-backed Terrorism Risk 
Insurance Program (TRIP), authorized by the Terrorism 
Risk Insurance Act of 2002 (TRIA) in the wake of the 
September 11, 2001, attacks and extended through 
2027 by the Terrorism Risk Insurance Program Reau-
thorization Act of 2019 (TRIPRA). Nevertheless, many 
business owners have no terrorism insurance coverage 
at all, leaving them vulnerable at a time when terrorism 
is an escalating concern, and businesses are already 
struggling to survive in a pandemic-induced recession.

TRIPRA coverage
In the U.S., any quote for commercial property 
insurance must include an offer of coverage through 
TRIPRA. Under the terms outlined by TRIPRA, only 
events certified for insurance purposes as acts of ter-
rorism by the U.S. Treasury Secretary — in conjunc-
tion with the Secretary of State and Attorney General 
— are eligible for coverage. In the initial 2002 
statute, such certification required a minimum of $5 
million in aggregate property and casualty damages 
from an event, Reiter said. That minimum loss threshold 
has since increased dramatically: beginning in 2020, 
the aggregate losses resulting from an act must exceed 
$200 million to qualify for certification as an act of 
terrorism under TRIPRA.
READ MORE: https://bit.ly/2y3ZIDy

THE INFORMED  AGENT

Bombing in Nashville spurs insurance 
coverage worries

https://www.propertycasualty360.com/2021/01/14/bombing-in-nashville-spurs-insurance-coverage-worries/?ref=insurancedailynews
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 2020 has been a rollercoaster of a year and workers’ 
comp executives are looking forward to 2021 and hoping 
that a COVID-19 vaccine will introduce some stability back 
into the world.

The pandemic has introduced a variety of new risks into the 
sector. COVID-19 presumptions have made an infectious dis-
ease largely compensable — something the industry hadn’t 
seen before — and like every industry, workers’ comp has 
felt the financial effects of the virus acutely.

While some of these risks will decline with the introduction of 
a vaccine, industry leaders know that many will linger well 
into 2021.

To better understand what issues are affecting workers’ 
comp, NCCI conducts an annual survey of workers’ comp 
insurer executives. This year’s “Focus on 5” surveyed 102 
executives and paid special attention to the ways in which 
the COVID-19 pandemic is affecting the industry.

1) COVID-19’s Effects on the Industry Cannot Be 
Overlooked

 

Nearly two-thirds of the survey’s respondents identified a 
COVID-related issue as their top focus in 2020. The virus 
touched almost every facet of the industry from worker safety 
to premium sizes and company financials.

Executives’ concerns range from wondering when the 
pandemic will end to worrying over the size and volume 
of claims that could develop. They’re also pondering the ef-
fects that long-COVID, a condition that may leave some with 
chronic illnesses or disabilities, could have on the industry.

With vaccine distribution underway, it may feel like the pan-
demic is on its way out, but the reality is it will take months 
to reach herd-immunity and social distancing will continue 
well into 2021.

This, combined with the fact that the virus could leave some 
with symptoms long after they should have recovered, means 
that workers’ comp will likely be hearing about COVID-19 
for a long time to come.

READ MORE: https://bit.ly/3ogmax5

INSURANCE MATTERS

5 Workers’ Comp Market Challenges 
Execs Are Watching in 2021

SOURCE: riskandinsurance.com, Dec. 2020| Reprinted with sincere thanks by Courtney DuChene

https://riskandinsurance.com/5-workers-comp-market-challenges-execs-are-watching-in-2021/
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It’s here – the moment that the insurance industry and con-
sumers have been waiting for since the early days of the 
COVID-19 pandemic – the final ruling on the appeal of the 
Financial Conduct Authority (FCA)’s business interruption 
case in the UK. It’s a ruling that is likely to have major reper-
cussions for the insurance industry internationally – and it 
didn’t go insurers’ way.

In its judgment, the Supreme Court chose to substantially 
allowing the FCA’s and the Hiscox Action Group (HAG)’s 
appeal and dismissed insurers’ appeals.

The Supreme Court noted that the case was brought for-
ward by the FCA to appeal certain issues on which it did 
not succeed in the High Court cases, along with HAG. Six 
insurance companies also appealed the decision of the High 
Court on other issues and also responded to the FCA’s ap-
peal. The insurers were Arch Insurance (UK) Ltd, Argenta 
Syndicate Management Ltd, Hiscox Insurance Company Ltd, 
MS Amlin Underwriting Ltd, QBE UK Limited and Royal & 
Sun Alliance Insurance Plc (RSA). Zurich Insurance Plc was 
also a respondent to the FCA’s appeal, but did not separate-
ly appeal the decision of the court.
 

 

The court addressed the issues arising on the 
appeals of the FCA with respect to six areas:

- The interpretation of “disease clauses”

- The interpretation of “prevention of access” clauses

- The question of what causal link must be shown between 

business interruption losses and the occurrence of a notifi-

able disease

- The effect of “trends clauses”

- The significance in quantifying business interruption losses 

of effects of the pandemic on the business which occurred 

before the cover was triggered

- In relation to causation and the interpretation of trends 

clauses, the status of the decision of the Commercial Court 

- in Orient-Express Hotels Ltd v Assicurazioni Generali SpA 

(trading as Generali Global Risk)

  

READ MORE: https://bit.ly/3ogmax5

Revealed: Massive verdict in business 
interruption insurance case

SOURCE: insurancebusinessmag.com, Jan. 2021| Reprinted with sincere thanks by Mia Wallace

INSURANCE MATTERS

https://www.insurancebusinessmag.com/us/news/breaking-news/revealed-massive-verdict-in-business-interruption-insurance-case-243652.aspx?utm_source=GA&utm_medium=20210115&utm_campaign=IBAW-Breaking-20210115&utm_content=9FDC70D1-1CA7-4CBC-8684-D2E76E501411&tu=9FDC70D1-1CA7-4CBC-8684-D2E76E501411
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As COVID-19 vaccine distribution rolls out across the coun-
try, insurers of the pharmaceutical industry are in a position 
to share their experience as to what constitutes a successful 
and safe distribution process.

Allianz Global Corporate & Specialty (AGCS) is one insurer 
with such experience working with clients to ensure the safe 
transit of sensitive pharmaceuticals. Insurance Journal’s Andy 
Simpson turned to AGCS to provide an understanding of the 
logistics, risks and insurance related to vaccine transport. In 
the following question-and-answer segment, Damon Finner-
an, Senior Allianz Marine Risk Consultant, and Brian Mc-
Clintock, Pharma Global Practice Leader and Cargo AGCS, 
address the distribution process, some of the inherent risks, 
what commercial insurance covers, how the CIOVID-19 
vaccine distribution differs from other pharmaceutical dis-
tributions and what the pharmaceutical insurance renewal 
market might look like.

What types of businesses are your insureds that 
are involved in the vaccine project?

Allianz Global Corporate & Specialty has a number of as-
sureds in the pharmaceutical industry ranging from the man-
ufacture to the distribution of vaccines globally.
 

 

What constitutes a successful vaccine distribu-
tion process? What are the specifics pertaining 
to the logistics and supply chain process of the 
vaccine distribution? What entities and people 
are involved? When does your clients’ responsi-
bility begin and when does it end?

A successful vaccine distribution process in our mind starts 

with the transportation of the raw materials — Active Phar-

maceutical Ingredients (API) — that make up the vaccine all 

the way to the point of injection into the individual receiving 

the dose of the vaccine. Our goal as an insurer of this cold 

chain from start to finish is to have no loss of product as a 

result of temperature deviations, security breaches or simply 

physical damage during transit.

  

READ MORE: https://bit.ly/3ogmax5

Covid-19 Vaccine Distribution Risks and 
Insurance: Q&A With Allianz Specialists
SOURCE: insurancejournal.com, Jan. 2021| Reprinted with sincere thanks by Brian McClintock and Damon Finneran

INSURANCE MATTERS

https://www.insurancejournal.com/news/national/2021/01/12/597160.htm
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CITIZENS UPDATE

New Evidence of Property Insurance Form and 
2021 Application Changes
 
January 5, 2021

Citizens has implemented the following changes for Personal Lines policies effective February 1, 
2021, or later.

Evidence of Property Insurance 
Citizens has a new form called Evidence of Property Insurance (CIT EOI 02 21) for individuals 
who need proof of insurance at a real estate closing when coverage has been bound by the agent 
but has not yet been issued. The form clarifies that Citizens will provide insurance in return for the 
premium and compliance with all applicable provisions of the policy.

This form is only available in PolicyCenter® after a new-business policy has been bound. Select 
Print Options > Evidence of Property Insurance from the Premium Estimate screen.

 

Figure 1: Premium Estimate screen for a bound policy

 

After February 1, 2021, this will be the only approved form for evidence of insurance for a Citizens 
policy that has been bound but not issued.

Changes to All Personal Lines Applications
·	 A new Initial Submission Date field has been added.

·	 The Effective Date and Expiration Date fields have been moved to the first page of the 
application.

·	 The Insurance Binder section has been removed and a new section entitled Insurance Cov-
erages and Payment of Premium has been added, which is shown below.     

https://securesupport.citizensfla.com/rd?1=AvMM~woJDv8S~xb~Gv8O~yLHTuUqoDf7hMQxOT7~Pv~4&2=3532
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CITIZENS UPDATE

Addition to HW-2, HW-4, HW-6, MW-2, MHO-3, and all Dwelling and Mobile-
home Dwelling Applications

A statement preceding the prequalification and eligibility questions has been added to inform the 
applicant that the responses to questions requesting information about the applicant must reflect 
information about the applicant and all limited liability company members, all partners, corpora-
tion officers or association officers.  
Resources

Log in to the Agents website to access our frequently asked questions found under the FAQs 
menu at the top of each webpage. Search evidence.
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Citizens Board seeks to bring 2021 rates more in                       
line with private market

Citizens Property Insurance Corporation’s Board of Governors on Wednesday postponed final action on proposed 2021 rates and directed 

staff to work with the Florida Office of Insurance Regulation (OIR) to seek ways to bring Citizens rates more in line with private market car-

riers while staying within the statutory glidepath for current policyholders.

Board members will return January 26 to approve a final package of 2021 rates that take into account any additional adjustments OIR will 

allow to move Citizens closer to actuarially sound rates

Citing a flood of new policies entering Citizens and a growing disparity between Citizens’ rates and the higher rates generally charged 

by private companies, a unanimous board said Citizens’ growth is unsustainable and steps need to be taken now to ensure that Citizens 

maintains its role as the state’s insurer of last resort.

“Over the past 18 months, Citizens has become the insurer of first resort,” said Chairman Carlos Beruff, who was appointed to the position 

in November by Florida CFO Jimmy Patronis. “This is not its statutory mission and we must take steps immediately to reverse this trend and 

protect Floridians who are ultimately on the hook if Citizens is unable to pay claims.”

Since May 2019, Citizens’ policy count has increased from 420,000 to 537,000. During that time, private companies have returned to 

OIR with multiple requests for rate increases in an effort to shore up their financial positions after suffering losses over the past five years, 

including a $1.2 billion operating loss for the industry through the third quarter of 2020.

Unlike private companies, Citizens is prohibited by statute from increasing rates by more than 10 percent annually for any individual policy. 

In recent years, the result has been a widening gap between Citizens rates and those private companies need to charge for comparable 

coverage. As a result, Citizens rates in any given region are lower 91 percent of the time, up from 80 percent in 2019.

Citizens actuaries had proposed a package of 2021 rates that called for an average increase of 3.7 percent for personal lines policies 

– multiperil coverage for homeowners, renters, condominium unit, dwellings, and mobile homes. Instead, the board approved the 2021 

rate package for informational purposes only, directing staff to meet with OIR to determine if additional options are available to raise rates 

further.

“We’ve become the 800-pound gorilla,” Beruff said. “That is not what we are supposed to be, but that has happened.”

Among potential options available to Citizens is a list of recommendations included in a Florida State University study looking at ways Citi-

zens exposure could be reduced. Among those recommendations is a suggestion also raised by Senator Jeff Brandes, R-St. Petersburg, that 

Citizens charge new customers actuarially sound rates instead of glidepath-capped rates available to renewal policyholders.

Citizens has prepared a 2021 Rate Kit, which provides information about its 2021 rate filing, including county-by-county estimates for 

specific policy types and frequently asked questions.

CITIZENS UPDATE
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COVID
MORATORIUM

COVID-19: Processing of Cancellations and Nonrenewals Resuming February 1

In March 2020, Citizens established a temporary moratorium on cancellations and nonrenewals 
to ease the burden on policyholders due to the COVID-19 health risk. The Citizens Board of Gov-
ernors has lifted the moratorium, and we will resume processing cancellations and nonrenewals 
beginning February 1, 2021. Details are below. 

Past-Due Premium Amounts

This week, Citizens will mail an invoice for each policy term to list-bill (mortgagee-billed) and 
direct-billed policyholders with past-due premium of $5 or more. The total past-due premium is 
due on January 31, 2021. We will email affected agents a list of their past-due policies that are 
direct-billed and list-billed before January 31, 2021, with more information. 

Underwriting Requirements and Required Documents

Citizens also will resume processing cancellations and nonrenewals beginning February 1, 2021, 
for policies where exceptions were made due to the COVID-19 health risk. 
Citizens’ program for alternate documents and deferrals, as outlined in the April 3 Update on 
Response to the Coronavirus Health Risk, also will end on February 1. 

Resources

To assist agents with servicing these customers, please refer to the following:
Agent Updates bulletin dated August 10

• Agent Updates bulletin dated May 22
• Agent Updates bulletin dated April 3
• FAQs about Citizens’ response to COVID-19 (login is necessary to view agent-level answers)

CITIZENS UPDATE

https://www.citizensfla.com/-/20200319-response-to-the-coronavirus-health-risk
https://www.citizensfla.com/-/20200319-response-to-the-coronavirus-health-risk
https://www.citizensfla.com/-/20200810-update-covid-19-cancellation-and-nonrenewal-moratorium-continues
https://www.citizensfla.com/-/20200522-update-cancellations-and-nonrenewals-due-to-covid-19
https://www.citizensfla.com/-/20200319-response-to-the-coronavirus-health-risk
https://securesupport.citizensfla.com/app/answers/list/st/5/kw/covid-19/page/1
https://www.citizensfla.com/-/20201210-2021-form-changes
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WE WOULD LIKE TO THANK OUR 
NEWSLETTER SPONSORS!

INSPIRATIONAL CORNER
By Barry Sanders
Be kind, be humbled and be a positive role model! It’s 
time that we act together instead of standing apart. It’s 
time to put respect before hate. It’s time to put inclusive 
before exclusive! Let’s be United! 



THE TORCH | FEBRUARY 2021 21

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

*** During this special time we are making sure our members are getting valuable resources to be informed and get the necessary tools to 
navigate these difficult times.  Remember the LAAIA is providing you :
Free webinars . Virtual networking . Providing you with Covid resources . Providing charitable donations . Engaging in legislative efforts

Remember your feedback is always welcomed and we would love to hear from all of you!

NATIONAL
Mauricio Villanueva - Mega Insurance Group, LLC

Maria Bernal- AmRisc, LLC

Jenna Contreras - Prime Insurance Company

CLICK HERE TO BECOME
A MEMBER HERE!

BROWARD
All in 1 Ins. Agency

Super Restoration

New Law Insurance Agency

https://laaia.com/join
https://laaia.com/join

